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V/v: Ban hanh Quy dinh va quy trinh bao hanh san pham tai Cong ty co phan Xuét nhip khau
Hop Phat

GIAM DPOC CONG TY CP XNK THIET BI Y TE HQP PHAT

Can cir Piéu 1¢ 16 chire va hoat dong cua Cong ty CP XNK Thiét bi Y & Hop Phar;
- Dé ndng cao chat liwong phuc vu Khach hang,

- Xét Dé nghi cua Truong phong Hanh chinh nhéin sw Cong (y;
QUYET PINH

DPicu 1: Ban hanh Quy dinh va quy trinh bao hanh san pham tai Cong ty ¢6 phan Xuat nhap
khau Hop Phat dinh kem Quy¢t dinh nay.

DPicu 2: Quyét dinh nay ¢o6 hi¢u lyc ké tir ngay 01/01/2018. Cac Ong (Ba) Phu trach cac
Phong Ban, cac bd phdn. va ca nhan ¢o lién quan chiu trach nhi¢m thi hanh Quyct dinh

nay.
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Cong ty CP XNK Thiét bi y té Hop Phat - Website: http:/Beurer-vietnam.com.vn
S6 38 T6 20 - P. Thanh Luong - Q. Hai Ba Trung - TP. Ha Noi

Tell: 04.3.577.3151  /Fax: 04.3.577.3151

Showroom: 22 Xa Dan. Bong Da. Ha Noi:

CNMN: 34/35 Cu xa Lu Gia, P15. Q. 1. TP.HCM

MEDICAL EQUIPMENT CNMT: S 80 Nguyén Thi Minh Khai. P. Thach Thang. Q. Hai Chau. TP. DN

QUY DINH VA QUY TRINH BAO HANH SAN PHAM
TAI CONG TY CP XUAT NHAP KHAU THIET BI Y TE HQP PHAT

(Ban hanh theo Quyél dinh cia Giam déc Cong ty CP XNK Thiét bj y 1¢é Hop Phat s6 /2017
JOP-GD  ngay 12/12/2017, Ap dung tir ngay: 01/01/2018)

CHUONG 1: QUY PINH BAO HANH

Tat ca san pham mang nhan hi¢u Beurer do cong ty CP XNK Thiét bi y t& Hop Phat
(goi tat la “Hop Phat™) phan phoi chinh thure tai thi truong Viét Nam s€ duge bao hanh
theo quy dinh sau:

Dieu 1. Pham vi di¢u chinh va doi twong ap dung

1.

Pham vi di¢u chinh

Vian ban nay quy dinh v¢ viée bao hanh tai cdc Trung tim bao hanh cua Hop Phat lun
pham vi toan qudc tai cdc Trung tdm bao hanh cua Hop Phat trén pham vi toan quoc.

Doi tuong ap dung

Quy dinh nay duoc ap dung thong nhat cho toan bo Khach hang cua Hop Phat co san
pham mang nhan hi¢u Beurer thudc di¢n bao hanh.

Diéu 2. Muc dich cia viée ban hanh Quy dinh bdo hanh

1.
p.8

Nang cao dich vu sau ban hang ctua Cong ty. phuc vu t6i da nhu cau cua Khach hang.

Chuyén nghi¢p hoa hoat dong bao hanh cua Cong ty.

Dicu 3. Diéu kién bao hanh:

San pham thudc di¢n bao hanh phai dap Gmg day du cdc dicu Ki¢n sau day:

- C6 Phiéu bao hanh (theo mau dudi day) va ghi rd thong tin, tén Khach hang. ngay
mua, model loai may. so seri. Phi¢u bao hanh phai con nguyén ven. khong rach roi.
chép vé, stra chira thong tin.

- San pham con trong thoi gian bao hanh tai thoi diém Khach hang yéu cau.

- Tem chdong hang gia trén san pham con nguyén ven khong rach roi. chap va. sua
chtra thong tin.

- St dung dung diéu kién moi truong va ngudn dién cho phép cua thict bi.

- St dung va bao quan theo dang tai liéu hudng dan ciia Nha san xudt keém theo thiét
bi hodc theo hudng dan cua Hop Phat. '

- San pham khong thudc truong hop bi tur chdi bao hanh quy dinh tai Dic¢u 4 dudi
day.
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Madu Phiéu bao hanh ciia Hop Phdt ¢ hinh anh nhie sau:
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Diéu 4. Cac truong hop tir chdi bio hanh:

- Khong dap tng mot trong bét ky diéu kién tai Dicu 3 trén day.

- Mat phiéu bao hanh.

- San pham bi ty y thao gd. sira chita & noi khac.

- Chay. nd, hu hong do cim sai nguon dién.

- San phé“im bi hong do hoa hoan, thién tai. tai nan, lut [0i..., con trung, dong vat vao.

- - Hu hong do bdo quan kém: chay pin. ri sét. &n mon. ..

- Khéch hang gay ra hu hong do 16i ngudi sir dung nhu: van chuyén, lap dat, su dung
sai quy cdch hodc gdy nén nhirng khuyét tat cho san pham nhu bién dang. nut vo.
trdy Xudc. ..

- Khong bdo hanh phu tung, linh kién: day cap, dau ndi tin hiéu, test thi, bat chich,
4b()ng den...hodc vat lidu tiéu hao nhu pin ... (cac phu kién chi duge bao hanh néu
c6 quy dinh riéng).

Dié¢u 5. Thoi gian bio hanh va Chinh sach bio hanh 1 ddi 1
1. Thoi gian biao hanh:



- Thoi gian bao hanh bao gom: Thoi han bao hanh ghi trén Phié¢u biao hanh cong
thém 3 thang tinh tr Ngay xuat kho trén Phi¢u bao hanh ctia Hop Phat.

2. Chinh sach biao hanh 1 doi 1

Truong hop san pham bj hu hong, 16i do Nha san xuat. Loné ty ap dung chinh sach
d6i hang mai cho Khach hang véi diéu kién Khach hang dé nghi doi trong khodng
thoi gian:

e Jthing ké tir Ngay xuat kho do6i voi nhiig san pham ¢o thoi han bao hanh
12 thang va Adapter (néu ¢ di kem theo mady hodc mua riéng tai h¢ thong
phan phéi ctia Cong ty).

o 6 thing ké tir Ngay xudit kho dbi voi nhitrng san pham co thoi han bao hanh
24 thang, 36 thang va 60 thang

- Truong hop hét hang. Khach hang s& dugc doi sang san pham khac ¢o gia tri trong
duong.
Luu y:
v Chinh sdach nay khong dp dung cho cdc phu kién khdc:

V' Véi nhitng truong hop con thoi han bao hanh ma khong du dicu kién doi
/m/zg md&i theo chinh sach 1 doi | néu trén, Hop Phat sé thue hién bao hanh
bang cdch sia chita/thay thé bg phén bi hong cho Khdch hang Truong hop
khong thé sira chita san pham, Hop Phdt sé thiee hién déi cho quy khach
hang mot san phdam tirong diong (c6 thé khéng méi 100%).

Diéu 6. Thoi han tra bio hanh:

- Hop Phat sé nd luc dé tra bao hanh cho Khéach hang trong thoi gian sdm nhat. thoi
gian toi da theo lich nhu sau:

> T+2: Ap dung san phim can bao hanh da xudt kho <3 thang tinh dén thoi
diém thue hién bao hanh

> 'T+3: Ap dung san pham cin bdo hanh da xuét kho trong khoang thoi gian
3-6 thang tinh dén thoi diém thuc hién bao hanh

> T+5: Ap dung san pham can bao hanh da xudt kho tur trén 6 thang tinh dén
thot diém thuc hién bao hanh.

Ghichu:

o Tla ngay Trung tam bao hanh cua Hop Phdt nhan dwoce san phdam can bao
hanh.

o T/701 gmn T+2, T+3; T+35 khong bao gom cdc ngay Thir bay, Chu nhdt, ngh
1é. Tét theo quy dinh.
Diéu 7. Pia diém tiép nhan bio hanh va thoi gian gidi quyét bao hanh:

- Khach hang gui truc ticp/chuyén phat hang bao hanh dén 3 Trung tam bao hanh sau
cua Hop Phat:

» Khu vuc Mién Bic:



- Diachi: s6 15 Kim Hoa , P. Phuong Lién, Q. Bdng Da, TP. Ha Noi:
- SDT: 0243.577.3151 - 0904.684.880

> Khu vuc Mién Trung:

- Dia chi: S6 80 Nguyén Thi Minh Khai, P. Thach Thang, Q. Hai Chau. TP.

Da Nang;
- SDT:0904.511.356
> Khu vuce Mién Nam:
- Dia chi: 34/35 Cu Xa Lir Gia, Phuong 15, Quan 11, TP. HCM:
- SDT: 0904.654.178
- Thoi gian giai quyét bao hanh:
> Tu thr 2 dén tha 6 hang tudn.
» Sang: Tur 8h30 - 11h30
» Chiéu: 13h30 - 16h30

Diéu 8. Cude phi giri biao hanh:

- Néu Khach hang gui hang qua nha xe hodc chuyén phat dén Hop Phat thi Hop Phat
s€ chiu cude phi 1 chicu,

Cac truong hop khac, Khach hang vui long tu thanh toan cudce phi.
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CHUONG 2: QUY TRINH TIEP NHAN BAO HANH

DPiéu 9. Luu dd

Quy trinh tiép nhan va xur ly bao hanh ctia Hop Phat dugc thuc hién theo luu do dudi

day:
STT Quy trinh Nguwoi thue hi¢n
Tiép nhan san pham bao hanh Khéach hang
Bl e ol
: ' Nhan vién bao hanh
Kiém tra diéu kién S
B2 kg Ry Khong du Nhéan vién bao hanh
D4 diéu kién diéu kién
\/ \é/
B3a- Lap phiéu tiép ( B3b-Théng bdo chi phi sira
B3 nhan L cho KH Nhan vién bao hanh
W
Thuc hién slra
chira/ thay thé san
B4 pham Nhan vién bao hanh
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B6 Thuc hién sira Nhan vién bao hanh
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B7 § Thu phi sira Nhéan vién bc‘lO hanh
' Khach hang
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B8 Tra hang cho Khach hang Nhan vién bao hanh

Khach hang

Diéu 10. Dién giai lwu dd
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Buée 1: Quy Khach hang ¢6 san pham cin bao hanh lién hé véi Nhan vién bao
hanh (NVBH) dé tiép nhan bao hanh. Dé giup Nhan vién bao hanh c¢o thé phan
doan chinh xdc tinh trang 18i ctia san pham hodc hudng dan ngay cho Khach hang
cach xt Iy (néu c6 thé), Quy khach vui long cung cép day du cac thong tin phat
sinh trong qua trinh str dung hodc tinh trang sur ¢ ma Khach hang da gap phai.

Bude 2: Sau khi nhdn san pham bao hanh, Nhan vién s¢ kiém tra so bd va danh gia
dic¢u ki¢n bao hanh cua san pham.

Bude 3a: Néu san pham du dicu kién bao hanh, NVBH 1ap Phiéu ti¢p nhan bao
hanh gom 2 lién, lién 2 giao cho Khach hang. Chuyén sang Budc 4.

Mau Phiéu tiep nhan nhir sau.
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Bude 3b: Ncu san pham khong du dicu kién bao hanh, NVBH thong bao cho
Khach hang viée san pham khong du dicu kién bao hanh va chi phi sta/thay thé san
pham va thoi gian du Kién hoan thanh. Trong mot sO truong hop phuce tap. chi phi
bao hanh s¢ duge NVBIH thong bao tdi Khach hang sau khi danh gia dugc day du
tinh trang 161 cua san pham.

Chuyén sang Budce Sa hoac 5b.

Bude 4: NVBH thue hi¢n stra chira, thay thé san pham theo ding quy dinh cua
Cong ty. Chuyén bude 8.

Bude Sa: Néu Khach hang dé nghi Cong ty stra san pham khong du dicu ki¢n bao
hanh va dong y tra chi phi sua chtra, thi NVBH ldp Phicu ticp nhan hang. d¢ nghi
Khach hang ghi ro “Dong y thanh toan chi phi sau khi stra chira”. Chuy¢n sang
Budc 6
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Budée 5b: Néu Khach hang khong dong v stra, chuyén sang Budge 8: Tra hang cho
Khach hang.
Bude 6: NVBH thyc hién stra chira san pham cho Khach hang. Chuyén budc 7
Bude 7: NVBH thuc hi¢n thu phi stra chira cua Khach hang.
Buwde 8: Tra hang cho Khach hang.

Diéu kién tra hang;
Khach hang ¢o Phiéu tiép nhan khi dén nhan hang tra lai
Khéch hang da thanh toan chi phi stra chita, bao hanh (néu thuoe dién sin pham
khong du dicu kién bao hanh va Khach hang da dong y tra chi phi stra chira)

Thu tuc trd hang
D6i voi san pham du didu kién bao hanh: Dén thoi han ghi trong Phiéu tiép nhén
bao hanh, khi Khach hang xut trinh phiéu: NV bao hanh tra san pham bao hanh
cho Khach hang theo quy dinh. Thu lai Phiéu tiép nhan bao hanh va d¢ nghi Khach
hang ky xac nhdn “da nhan lai san pham” vao Phiéu tiép nhan bao hanh.
D4i vai San phdm khong du didu kién bao hanh va Cong ty thue hién sta theo dé
nghi cua Khach hang: Sau khi Khach hang da hoan thanh Budc 7. NVBI thue hicn
tra hang. thu lai Phiéu 1iép nhin va Dé nghi Khach hang ky xac nhan “da nhan lai
sdn pham™ vao Phiéu tiép nhan bao hanh .
DOi vai San pham khong du diéu kién bao hanh va Khéch hang khong dong y sua.
NVBH tra lai hang cho Khach ngay sau khi Khach hang xdc nhan khong dong y
sua.
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